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Engaging and Satisfying Today’s Patient— 
Building Essential Communications & Health Coaching Skills

Program Purpose and Description
This highly dynamic, interactive workshop will teach you the  
essential communications and health coaching skills necessary  
to advance patient engagement which is proven by Med-Revu  
to boost patient satisfaction and reduce readmission rates.  

Target Audience
	 > �Registered nurses who are responsible for patient care 

or lead patient care teams.

Objectives
	 > �Learn advanced communications & health coaching skills:  

Framing Conversations, Teach-back and Goal Setting.

	 > �Build proficiency in applying these skills with patients,  
their caregivers and families.

	 > �Develop a personal development plan based upon your  
self-assessment. 

Speakers
	 > �Susan Friedman, RN, Director, RN Education, Med-Revu, Inc. 
	 > �Larry Prince, Ed.M., President, Med-Revu, Inc.

Continuing Nurse Education
	 > 6.0 Contact Hours

—Socialize and Network with Peers

—Includes FREE Breakfast & Lunch

—Approved by the NJ State Nurses Association

    �Comply with employer demands now  
mandated by the Affordable Care Act  
and the NJ CARE Act

 � �Reduce Readmission Rates 

 � Heighten Caregiver Support

 � �Boost Patient Satisfaction & Engagement

 � Lower Financial Costs for your Institution

 � �Advance Vital Nurse-to-Patient  
Teaching Skills 

?Why Attend

To Register:
Visit www.med-revu.com or contact 
Helaine Wasserman  
Helaine@med-revu.com • 908-789-2384

Med-Revu Workshops held at: 
LifeStation
2 Stahuber Avenue 
Union, NJ 07083

Check-in begins at 8:00am 
Workshop concludes at 4:00pm

If you cannot attend a current  
workshop, go to med-revu.com to  
join our mailing list. We’ll let you  
know about future workshops.

June 7 & 29    
at LifeStation, Union, NJ

2 Convenient Dates 

Sign up or join our mailing list if you cannot  
attend a current date. Go to med-revu.com  
or contact Helaine Wasserman. We can also  
hold workshops at your organization.


